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Deliveroo Offer
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Offer Period
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Offer

AED 200 Deliveroo credit voucher code (hereinafter
“Deliveroo Offer”) will be provided to the American
Express® Platinum Credit Cardmember (hereinafter
“Cardmember”) upon the successful approval of the
American Express® Platinum Credit Card via the Amex
MENA app.
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Deliveroo Offer will be shared to the Cardmember via
their registered email 30 business days after successful
delivery of the Card, subject to meeting the Eligibility
Criteria set out below.
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Eligibility Criteria
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Deliveroo Offer is applicable to Basic Cardmembers who
have successfully been approved for the American
Express® Platinum Credit Card issued by AMEX (Middle
East) B.S.C. (c) - Emirates (“AEME”) by applying via the
Amex MENA app only and, after the successful delivery
of the Card.
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For the avoidance of doubt, the successful delivery of the
Card is defined as the Cardmember receiving the physical
American Express® Platinum Credit Card after validation
of his/her original Emirates 1D, providing the required
Security Cheque and original proof of his/her current
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Residence Address as provided during the Application
process via the Amex MENA app.

Amex MENA

Deliveroo Offer is not open to employees of AEME.
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Deliveroo Offer
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1.1. The Deliveroo credit voucher code can be A (Deliveroo  Aewd ala yiu) (S 1.1
redeemed at www.deliveroo.ae  and e Www.deliveroo.ae (s Sy a8 sall
Deliveroo mobile app for UAE consumers U seadll ) selDeliveroo Gubi oA
(hereinafter “the Platform”) using the DL saatall Ay jell Gl LYl (8 (pSletill
unique alphanumeric code within six (6) | | el aladiuls ("Gl anly GaY L)
months  from receiving the official 68l (6) Lin (g me 3 paall e (g2nY)
communication from AEME on the e el (g Fpana N ALl 23 2 e
applicable Deliveroo voucher code for the sac Alall @ldDeliveroo  Aewd )
respective Cardmember. (sixal) Aal)

1.2. To redeem the voucher code, the L) dllad) gume o Gty cblagll 48Uy alo iy 2.1
Cardmember will have to create an account Jaals on Deliveroo.ae gds e clus
on Deliveroo.ae and enter the alphanumeric Q) dadia (& aeall ol gaaY1 e
code on the checkout page under the coupon Ay jey B 2 ney Aapdll e and Cas
code section. Once the voucher code is 200 5,8 aad Ayl dad o Galad Llagl)
entered, the cart value will have an AED 200 LGa
reduction.

1.3.  The voucher code can be used to purchase all Gilatiall A8S o pa1 Llagl) Adlay aladiu) (Sa 3.1
products (including products on sale) across e e (pnll i g el cilatiall Glld 8 L)
all categories on the Platform: Slaidl Je i)

1.4. The voucher code may not be replaced, | | sf lsle) sf Loy sf Llagdl Zdlay Jlasial S5y ¥ 4.1

refunded, returned, reloaded, redeemed for
more than face value, redeemed for cash,
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returned for cash, or transferred to another
account.

1.5.  The voucher code balance cannot be used to Clasd ) alu ol Al dapdl) da j aladinl (S ¥ 5.1
purchase goods or services outside of the L Aapuadll )y laal o3 Al dleall = s
currency in which the voucher code has been e Al gme G ¢ QLA Jaas o)
issued (for example, if a Cardmember would sokby date e Al ja ) e 3ol
like to avail voucher code on a Deliveroo ASleall Jie Basiall 4 jall il Yl Gsme 7 JA
platform outside the UAE market such as the (323l
United Kingdom) .

1.6.  Deliveroo and AEME are not responsible if O Jla (B35 5 (sl uSaal 5 5 il e a4 6.1
any voucher code is lost, stolen, or plasind i 13) i cLgdli of Ly sf Llaa d8lday (g
destroyed, or if the voucher code is used lia Ailadl gme 48 5a e Liagl) Adlay
without the Cardmember’s consent. There Ay e llia¥) Glleall (0 de giie de sane
are variety of voucher or gift cards scams Y Lhagl) Adtay aladiuly adall llat Al Llagl)
that request payment by such usage. e olad Al e gl puSaal 5 5oals e aly
Deliveroo and AEME assume no liability to | | Jé o Jlgs) ol 35l e o gl g1 (e Zia)
the Cardmember for any unlawful conduct or L i lan 48Uay (b (3lahy L 0 oyl
fraud by any third party associated with any A gmal (uSaal
voucher code issued to the Cardmember by
AEME.

1.7.  Deliveroo and AEME are not liable for any | | ¢l oe &lsswe @l oSuals soade o i Y5 7.1

refunds or replacement of the voucher code,
if the voucher code was not redeemed before
the expiry date (as mentioned in clause 1.1
above).
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1.8 Any additional amount to be paid by the

Cardmember at check out which is not
covered by the voucher code can be paid by
using an American Express Platinum Credit
Card only. No cash payments or other card
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schemes can be used for the additional
payment along with the voucher code issued
by AEME.
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Receiving the Deliveroo Offer
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Eligible Cardmembers will receive all relevant
information relating to the Deliveroo offer via an email
sent to the registered email provided during the Card
Application process via the Amex MENA app.
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If for any reason the Eligible Cardmember has not
received the Deliveroo Offer, he/she can contact AEME
Customer Service on 800 4931 or by email on
tsc@americanexpress.ae

(+971) 4 44922220r by email on xxxxxx@aeme.bh.ae
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Relationship with Other Offers
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Cardmembers who avail this Offer will remain eligible
for any other offer or promotion running simultaneously
by AEME, unless otherwise specified.
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General Terms
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During the offer period all transactions will continue to
incur Fees, Charges and applicable Interest rates as per
the prevailing Schedule of Fees and Charges.
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AEME reserves the right to modify or change all or any
of the terms applicable to the offer or to extend or
discontinue the offer at its absolute discretion and without
assigning reasons.
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tel:(+971)%204%204492222
tel:(+971)%204%204492222
mailto:tsc@americanexpress.ae

The Terms and Conditions governing this offer are in
addition to and not in substitution of the Primary Terms
and Conditions governing Card usage. Cardmembers
warrant that they have read these Terms and Conditions
carefully and participate in this offer willingly, available
on the website at www.americanexpress.ae
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All questions or disputes regarding eligibility for the offer
will be resolved by AEME in its sole discretion. AEME’s
decision on all matters relating to the offer shall be final,
binding and conclusive and no correspondence will be
entertained.
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AEME’s failure to enforce any term or condition does not
constitute a waiver of that term or condition by AEME.

PS5 o g Hall (g 2 (5 2 Sl BA] L Y
Al 138 e Leaila (e GlaT il e

AEME's obligations under this offer are subject to any
restriction or limitation imposed by any regulatory,
judicial or administrative authority with jurisdiction over
AEME, and AEME will not be liable to the extent any
decision, direction, order or determination by such body
prohibits or restricts AEME's performance under or
compliance with this offer.
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Cardmembers release and discharge AEME from any and
all liability resulting from any unauthorized human
intervention, or any other cause, including but not limited
to malfunction of any computer component, software or
communication line, any loss or absence of network
communication, any faulty, incomplete or unintelligible
transmissions which could limit the opportunity of any
individual in getting the Statement Credit.
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AEME reserves the right to request proof of identity. If
the Cardmember refuses to provide any of the details
requested without a good reason then he/she may not
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http://www.americanexpress.com.bh/
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qualify for the offer. If AEME becomes aware of any
fraud, deceit, misconduct or similar action during or in
relation to this offer then AEME reserves the absolute
right to exclude the Cardmember from the offer and may
revoke any acquired offer Statement Credit unless it is
proven to the satisfaction of AEME, that he/she had no
actual or imputed knowledge or participation in such
fraud or deceit or similar action.
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AEME regards the confidentiality of its Cardmembers
personal information with the utmost security. AEME
does not accept any responsibility for any promotional
material or other material communicated to the
Cardmembers by third parties that independently
obtained any personal information.
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